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The initiatives strongly support the 
College’s mandate of protecting 
members of the public who receive 
optometric services and ensuring they 
receive safe, effective, and ethical 
treatment. 2015 was another very 
productive year for many of those 
initiatives.

The College continued to focus on 
developing and implementing best 
practices that are consistent with 
practices of other BC health regulators 
and that strengthen our core functions: 

•  Establishing and maintaining 
education and practice standards 
for the profession;

•	 	Registering	applicants	who	meet	
these standards;

•	 	Responding	to	complaints	from	
patients, the public, and other 
health care providers and taking 
action if a health professional’s 
practice is unsafe or unethical; and

•	 	Providing	support	and	guidance	to	
optometrists regarding practice 
standards.

This work is particularly critical given 
that the number of registrants 
continues to grow. As of December 31, 
2015, there were 704 practising 

registrants, including 48 new 
registrations, and 17 non-practising 
including one new registration. 

In the area of practitioner support,  
the College built on the hiring of  
a	Quality	Assurance	Program	
Coordinator in 2014 to facilitate 
delivery of quality assurance (QA) 
programs. In 2015, the College was 
able to assess more practitioners  
in more regions of the province at  
a lower cost per assessment. This 
enabled program delivery to be more 
efficient and effective and reduced 
use of administrative resources. 

To further support optometrists’ 
efforts to advance their knowledge 
and skills, in 2015, the College 
trained additional facilitators for our 
popular	and	highly	acclaimed	Peer	
Circle program. As a result, the 
College was able to expand the 
program beyond the Lower Mainland 
by offering it to registrants in the 
Okanagan and on Vancouver Island. 
The program, overseen by the QA 
Committee, provides registrants with 
a safe environment where they can 
discuss practice issues in the context 
of evolving professional standards. 

The	Registrar	conducted	annual	
random audits of continuing 

education (CE) credits that registrants 
self-recorded and self-reported.  
The audit results overwhelmingly 
confirmed that our registrants 
participate in CE at a level above  
the minimum required, and that in 
general, BC optometrists are 
constantly advancing their skills and 
knowledge to provide better lifelong 
vision for British Columbians. 

A key indicator of the effectiveness of 
our QA programs is the number of 
complaints made against registrants, 
and in particular, the number that 
proceed to a discipline hearing.  
The Inquiry Committee had one case 
in 2014 in which an investigation 
resulted in the Committee directing 
the	Registrar	to	issue	a	citation	for	a	
discipline hearing by the Discipline 
Committee. The hearing, which 
concluded in 2015, involved 
significant effort and resources from 
the Discipline Committee and staff. 
See the Discipline Committee report 
for details of the case. 

Another key indicator is the number 
of applications to the Health 
Professions	Review	Board	(HPRB)	for	
an independent review of Inquiry 
Committee complaint decisions. Last 
year one complainant applied to the 

A year ago we reported that the College of Optometrists of British Columbia 
made steady and sure progress in 2014 on a number of initiatives.

Report of the Chair and Registrar 
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HPRB	for	review	of	an	Inquiry	
Committee	decision.	The	HPRB	
confirmed the Inquiry Committee’s 
decision. The College continues to 
refine our complaints investigation 
and adjudication processes to ensure 
that they are fair, objective, unbiased, 
and transparent, and to ensure that 
dispositions are reached in a timely 
manner and communicated to 
complainants clearly.

In 2014, we reported that British 
Columbia’s 26 regulated health 
professions, governed by 22 colleges 
under the Health Professions Act and 
one under the Social Workers Act, 
incorporated under the Society Act  
to	become	the	Health	Profession	
Regulators	of	BC	Society.	With	the	
Society’s initiatives like the 
development of a major public 
awareness campaign, the College has 
been able to communicate the 
importance for the public of consulting 
regulated health professionals, such  
as optometrists. At the national level, 
the College collaborates with the 
optometry regulators in other provinces 
through the Federation of Optometric 
Regulatory	Authorities	of	Canada	
(FORAC),	established	in	2014.	The	
College is a member of the Federation, 
and	Registrar	Dr.	Robin	Simpson	is	a	
Director	on	the	FORAC	Board.	FORAC	
continues to work on issues including 
national standardization of CE 
requirements and fitness to practise 
requirements for registration applicants.

Effective regulation requires that the 
College’s Bylaws and policies are 
accessible and understandable to our 

registrants and other stakeholders.  
A review of the Bylaws was completed 
in 2013 to correct perceived 
inconsistencies and make the Bylaws 
more accessible. Following further 
revisions, in April, 2015, the revised 
Bylaws were approved by the College’s 
Board and became effective on 
September 13, 2015.

In the area of infrastructure to support 
the College’s work, in 2014, new 
technology and processes were 
implemented as a first step towards 
our goal of effective, appropriate, and 
impactful communications. In 2015, 
the College began implementing a 
communications plan targeted to the 
public, optometrists, and other 
stakeholders. A key step in moving 
that plan forward has been the launch 
of our new website. 

Thank you to the College staff for 
your dedication and commitment 
throughout the year and for rising to 
the challenge of capitalizing on our 
beautiful and functional new office 
environment to create a respectful, 
collaborative, and productive 
workplace culture. This was 
accomplished through the superb  
and perceptive guidance of Stanka 
Jovi ́cevi ́c, Chief Administrative Officer 
and	Assistant	to	the	Registrar,	whose	
efforts have paid off in a stable, 
skilled, productive, and engaged staff.  

Thank you to the Board, committee 
members, and other volunteers for 
giving so generously of your time to 
make immeasureable contributions. 
Our appreciation goes to public 

Board members appointed by the 
Ministry of Health and public 
representatives appointed by the 
Board for recognizing and 
contributing the public perspective. 
Thank you also to members of the 
profession elected to the Board by 
registrants. Your dedication, as Board 
and committee members, to the 
responsibilities inherent with the 
privilege of self-regulation ensures 
that the College can continue to 
effectively regulate optometry in the 
public interest.

Report of the Chair and Registrar

Dr. Dale Dergousoff 
CHAIR 

COLLEGE	OF	OPTOMETRISTS	
OF	BRITISH	COLUMBIA	BOARD

Dr. Robin Simpson
REGISTRAR



The Registration Committee has a duty under section 20 of the Health 
Professions Act to administer the registration and reinstatement process 
in accordance with the College Bylaws.

Registration Committee

CHAIR

Dr. Gerry Komarnicky

COMMITTEE MEMBERS

Mr. Wesley Barnaby
PUBLIC	MEMBER	

Mr. Thomas Beasley
PUBLIC	REPRESENTATIVE

Dr. Tanya Flood
Dr. Mitra Mehin
Dr. Priya Vohora
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 Therapeutic Qualified Non-Practising Inactive

Unregistered 1  36  4 0 8
Registered CDN 2 6 0 0
Registered Other 3 7 1 0
Therapeutic Qualified 5 0 1 37
Non-therapeutic Qualified 5 0 0 2
Non-practising 2 0 8
Inactive 2 0 0

Change in Registration Class  AS	OF	DECEMBER	31,	2015

STATUS CHANGED TO:INITIAL 
REGISTRATION
STATUS

An applicant who is denied registration or 
granted registration on terms and condi-
tions has the right to seek a review of that 
decision	by	the	Health	Professions	Review	
Board	(HPRB).	To	date,	no	applications	for	
review	of	Registration	Committee	decisions	
have	been	filed	with	the	HPRB.	

The	Registration	Committee,	like	all	other	
committees of the College, must act in the 
public interest in a manner that is transparent, 
objective, unbiased, and fair.

The Committee convened four meetings in 
2015 to deal with applications for registra-
tion and reinstatement. Of note was an 
application from an individual who, despite 
advising the College that his/her license in 
a foreign jurisdiction “was lost due to 
non-response to Board”, failed to disclose 
that he/she had had practised optometry 

in two other foreign jurisdictions, had a 
criminal conviction in another jurisdiction, 
and had a license to practice optometry 
revoked in another jurisdiction. After 
affording the applicant an opportunity to 
respond	to	its	concerns,	the	Registration	
Committee denied the application for 
registration on the basis that the appli-
cant’s entitlement to practice a health 
profession had been cancelled in two 
foreign jurisdictions and it was not satisfied 
that the applicant was a person of good 
character suitable for registration under 
section 53(d) of the College Bylaws.

As of December 31, 2015, there were 704 
practising registrants. In 2015, more than 
98% of registrants renewed their registra-
tion online, which represents a significant 
conservation of resources. 

1 – No previous registration in any jurisdiction. 2 – Registered in a Canadian jurisdiction at the time of application. 
3 – Registered in a Non-Canadian jurisdiction at the time of application. 4 – Of these 36 registrants, eight did not renew 
on December 1, 2015, and became Inactive. 5 – The College’s Bylaws were amended September 13, 2015 to change the 
name of the “Full A” registration class to “Therapeutic Qualified” and “Full B” to “Non-therapeutic Qualified”. The names 
were changed to provide the public with more clarity regarding a registrant’s scope of practice.



ACOE  Accreditation Council on Optometric Education (Canada)   ACOE OTHER  (USA)   IOBP  International Optometric Bridging Program
CACO Canadian Assessment of Competence in Optometry   CSAO Canadian Standard Assessment in Optometry   NBEO National Board of Examiners in Optometry (USA)

721
Total

Registrants

689
THERAPEUTIC

QUALIFIED

350 Men  339 Women

15
NON-

THERAPEUTIC
QUALIFIED

12 Men  3 Women

17
NON-

PRACTISING

14 Men  3 Women369 Men  352 Women

689
�erapeutic

Qualified Registrants Total Registration by Education

335
ACOE
CDN

321
ACOE

OTHER 32
IOBP

1
OTHER

Total Registration by Qualifying Exam

286
CACO/
CSAO

185
NBEO

52
BOTH

166
OTHER

15
Non-�erapeutic

Qualified Registrants

0
IOBP

0
OTHER

Total Registration by Education

10
ACOE
CDN 5

ACOE
OTHER

Total Registration by Qualifying Exam

0
BOTH

1
CACO/
CSAO

3
NBEO

11
OTHER

17
Non-Practising

Registrants

0
IOBP

0
OTHER

Total Registration by Education

7
ACOE
CDN

10
ACOE

OTHER

Total Registration by Qualifying Exam

8
NBEO

6
OTHER1

BOTH

2
CACO/
CSAO

FOCUS ON 2015 REGISTRATIONS

Total Registration by Education

21
ACOE
CDN

25
ACOE

OTHER
3

IOBP 0
OTHER

Total Registration by Qualifying Exam

23
CACO/
CSAO

24
NBEO 2

BOTH 0
OTHER

49
NEW

REGISTRANTS

20 Men  29 Women
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The Quality Assurance Committee’s primary 
goal is to ensure that our registrants 
maintain professional competence and 
provide safe, effective, and ethical care. 
To meet that goal, the Committee directs 
the maintenance of a quality assurance 
program that includes the following 
components:

Continuing Education

As a condition of annual registration 
renewal specified in the Bylaws, all 
registrants are required to participate in 
approved continuing education programs 
for	professional	development.	Registrants	
are required to record and report to the 
College the continuing education 
programs	they	participate	in.	Registrants’	
participation in continuing education 
programs	is	verified	by	the	Registrar’s	
annual audit of a sample of registrants. 
In 2015, 377 randomly selected 
registrants were audited for all self-
reported and self-recorded years. Only 
three were not able to provide proof of 
participation as recorded.

Practitioner Assessment and Peer-
Based Support Programs

Registrant	peers,	who	are	trained	in	
assessment methodologies, assess a 
sample of registrants and their practices for 
compliance with the Bylaws and policies of 
the College concerning standards of 
practice and professional competence. 
These assessments assure compliance and 
help identify registrants who would benefit 
from peer-based support programs. 
Practitioner	assessments	began	in	2005	as	
a pilot project, and were formally instituted 
in 2008. Since 2010, assessments have 
included a place of practice assessment 
and a clinical record assessment. In 2015, 
141 practitioner assessments were 
conducted. All but one were found to be  
in compliance. That one registrant chose  
to participate in the College’s peer-based 
practitioner support program. 

Peer-based	support	programs	are	available	
to registrants who have been identified as 
requiring assistance in meeting standards 
of practice. The College currently has a 
small number of registrants qualified to 
provide peer support.
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Quality Assurance Committee

CHAIR

Dr. Tanya Flood

COMMITTEE MEMBERS

Dr. Justin Asgarpour 

Ms. Vikki Bell
PUBLIC	REPRESENTATIVE

Dr. Victor Chin
Dr. Joan Hansen
Ms. Leza Muir
PUBLIC	REPRESENTATIVE

Mr. Gurminder Parihar 
PUBLIC	MEMBER

The Quality Assurance Committee is responsible for two core functions of 
the College, specified in section 16 (2) of the Health Professions Act:
•	 	To	establish,	monitor,	and	enforce	standards	of	practice	to	enhance	the	quality	of	practice	and	

reduce incompetent, impaired, or unethical practice amongst registrants.
•	 	To	establish	and	maintain	a	continuing	competency	program	to	promote	high	practice	

standards amongst registrants.



Peer Circles

In	Peer	Circles,	registrants	address	quality	
assurance issues relevant to clinical practice, 
within a small-group, interactive learning 
environment. This context gives registrants 
an opportunity to enhance best practices by 
analyzing, identifying, and resolving issues 
related to clinical care, through safe 
discussions and dialogue with colleagues. 
The	fall	Peer	Circle	event	held	in	October	
2015 was attended by 80 registrants. 

Dr. Lawrence MacAulay, the College’s 
Quality	Assurance	Program	Coordinator,	
demonstrated his excellent organizational, 
communication, and management skills 
through	the	2015	round	of	Practitioner	
Assessments,	the	fall	Peer	Circle	event,	 
and	the	2015	training	events	for	new	Peer	
Circle facilitators and practice assessors.  
The College now has assessors and 
facilitators based in the Okanagan region 
and on Vancouver Island, which has  
enabled program delivery to be more 
efficient and effective and improved  
access for registrants.

The	term	of	Ms.	Barbara	Buchanan,	Public	
Board Member, expired in September and 
Ms.	Vikki	Bell,	Public	Representative,	retired	
from the Committee at the end of the year. 
They	will	be	missed.	We	thank	them	for	their	
input and guidance, which were integral to 
the Committee. They kept us in touch with 
the public perspective and our mandate to 
protect the public. Thank you to our 
registrant members, whose commitment to 
our profession and valued opinions are so 
appreciated.	We	are	also	very	grateful	to	the	
College office team. A special thank you 
goes	to	Dr.	Robin	Simpson	and	Ms.	Stanka	
Jovi ́cevi ́c for their significant support of the 
Quality Assurance program.
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The Health Professions Act	(HPA)	requires	that	the	College	establish	and	
employ	inquiry	procedures	that	are	transparent,	objective,	impartial,	and	fair.

Inquiry Committee

CHAIR

Dr. Sally Donaldson

COMMITTEE MEMBERS

Mr. Wesley Barnaby
PUBLIC	MEMBER

Dr. Russell Ebata
Dr. Roger Gafur
Dr. Eva Kalicinsky
Dr. Dorlee Kneifel
PUBLIC	REPRESENTATIVE

The Inquiry Committee investigates 
complaints from the public against 
registrants. The Committee also initiates 
investigations of registrants. After completing 
investigations, complaints are resolved 
and disposition is provided to all parties, 
in	accordance	with	section	33	of	the	HPA.	
Serious matters are forwarded to the 
Discipline Committee. Complainants may 
apply	to	the	Health	Professions	Review	
Board	(HPRB)	for	an	independent	review	
of decisions. 

Communication issues, including misun-
derstandings between optometrists and 
their patients or other members of the 
public, remain the most frequent cause  
of complaints that come to the College. 
These issues are often resolved, with  
the assistance and cooperation of the 
registrant, before a formal complaint is 
filed. In many cases, an open discussion 
between the registrant and the complain-
ant acknowledging the complainant’s 
concerns, leads to a satisfactory resolution 
for both parties. This mediation process 
continues to be a useful tool for the 
Inquiry Committee in resolving complaints 
successfully. 

Clinical management issues include failure 
to comply with standards of practice. 
Practice	management	issues	include	
failure to comply with the Bylaws 

regarding advertising and marketing, 
failure to comply with standards of 
practice, and failure to provide notice to 
the College of place of practice. Other 
issues include professional misconduct 
and issues related to protection of privacy. 

At the start of 2015, 12 cases from the 
previous year were still under investiga-
tion. Over the course of the year, 23 new 
investigations were initiated – 15 of which 
related to complaints from the public – 
and 24 were resolved.

Seven complaints were resolved by consent 
orders,	under	section	33(6)(c)	of	the	HPA.	 
A consent order is an agreement between  
a registrant and the College in which a 
registrant agrees to the facts of the matter 
and agrees not to repeat the conduct. 

In 15 cases, the Inquiry Committee 
concluded that no further action was 
required, as the conduct or competence of 
the registrant was satisfactory, in accordance 
with	section	33(6)(a)	of	the	HPA.	In	2015,	
one complainant requested a review by the 
HPRB	of	an	Inquiry	Committee	decision.	
The	HPRB	confirmed	the	Inquiry	
Committee’s decision in that matter.

In addition to their duties to investigate 
and adjudicate complaints, in 2015 the 
Inquiry Committee created guidelines for 
the profession regarding social media and 



9     ANNUAL REPORT  2015  College of Optometrists of British Columbia

The Patient Relations Committee has a mandate, in accordance with Section 
16 (f ) of the Health Professions Act, to establish a patient relations program 
that aims to prevent sexual misconduct. 

Patient Relations Committee

CHAIR

Dr. Joan Hansen

COMMITTEE MEMBERS

Ms. Joyce Kenoras 
PUBLIC	MEMBER

Dr. Mitra Mehin
Ms. Marnie Mitchell 
PUBLIC	REPRESENTATIVE 
Dr. Manbir Randhawa

The College broadens that mandate 
by developing tools for registrants to 
understand their overall obligations 
with respect to professional boundaries 
and	ethics.	The	Patient	Relations	
Committee’s work complements the 
College’s quality assurance initiatives  
on standards of practice.

In	2014,	the	Patient	Relations	Committee	
created and submitted to the Board terms 
of reference for the Committee. The Board 
approved the terms of reference and also 

approved a budget to develop content for 
a best practices learning modules that will 
be consistent with the College’s belief that 
patient relations issues are best addressed 
in the overall context of boundaries and 
ethics. In 2015, as part of development  
of the learning modules, the Committee 
created and approved content on 
professional boundaries and ethics. The 
web-based modules, to be completed in 
2016, will be delivered through a learning 
management system. 

online networking. The College Board 
approved the document, which was 
included in the College’s policies.

In	September	2015,	Mr.	Wesley	Barnaby	
replaced Ms. Barbara Buchanan, whose 
term as a public board member (appointed 
by Ministerial Order) had expired.  
Ms. Buchanan provided exemplary service 
on the Inquiry Committee since the 
College was created in 2009 and has 
earned	our	respect	and	gratitude.	Public	

members and representatives keep us in 
touch with the public perspective and our 
mandate to protect the public. Thank you 
to our registrant members, whose 
commitment to our profession and valued 
opinions	are	so	appreciated.	We	are	also	
very grateful to legal counsel Angela 
Westmacott	for	her	clarity	and	intelligence,	
as she continues to guide and support the 
Committee’s efforts to attain best practices 
with her great experience and knowledge.

Inquiry Committee



10   ANNUAL REPORT  2015  College of Optometrists of British Columbia

The Discipline Committee has a mandate to hear and determine matters in 
discipline	hearings	following	investigation	by	the	Inquiry	Committee	and	issuance	
of citations by the Registrar under section 37 of the Health Professions Act. 

Discipline Committee

The Chair of the Discipline Committee 
may appoint a panel that consists of three 
members of the Committee, at least one 
of which must be a public representative, 
to preside at hearings. 

On March 27, 2015, a panel of the 
Discipline Committee found that Dr. Jerry 
Mackenzie contravened various provisions 
of the College Bylaws, which conduct  
also constituted professional misconduct 
under section 39(1) of the Health 
Professions Act. The Discipline Committee 
found that despite an order by the 
Committee released on April 28, 2014, 
which, among other things, suspended his 
registration for three years, Dr. Mackenzie 
did the following: he continued to practice 
optometry on four occasions; failed to 
reimburse a patient as ordered by the 
Discipline Committee; failed to pay a fine 
imposed by the Discipline Committee; 
held himself out as an optometrist while 
suspended; made appointments for 
patients or prospective patients while 
suspended; contacted or communicated 
with patients while suspended; continued 
to use his name at his place of business in 
relation to optometry services during a 
suspension; failed to prominently display 
a notice of suspension while suspended; 
failed to dispose of patient files 
containing personal information within a 
reasonable period of his ceasing practice 
while suspended; and committed sexual 
misconduct in relation to a female patient.

When	the	College	became	aware	that	 
Dr. Mackenzie was continuing to practise 
optometry in contravention of the 

suspension, in May 2014, it filed an 
application for an injunction in Supreme 
Court. Dr. MacKenzie consented to  
the injunction order. However, when  
it subsequently became clear that  
Dr. MacKenzie was not complying with  
the terms of the injunction order, the 
Inquiry	Committee	directed	the	Registrar	
to issue a citation for a second discipline 
hearing on January 28, 2015. In addition, 
the College filed an application in Supreme 
Court for an order that Dr. MacKenzie was 
in contempt of the injunction. The 
contempt proceeding has concluded.  
The Court held on October 26, 2015 that 
Dr. MacKenzie had committed civil 
contempt of the Court’s Order. 

On August 27, 2015, a panel of the 
Discipline Committee released a decision 
on penalty. The Discipline Committee 
decided that Dr. Mackenzie is 
“ungovernable” based on his repeated 
and wanton disregard and disrespect for 
the College’s regulatory process. The 
Registrar	was	directed	to	issue	a	public	
notice in accordance with section 39.3(1) 
of the Health Professions Act. View the 
public notice on the College website.

This case has involved significant effort 
and resources from both the Inquiry and 
Discipline Committees and staff. The 
term	of	Mr.	David	MacPherson,	public	
member, expired in September and he 
was not eligible for reappointment. As 
Chair of the panel that heard the case 
above, his contribution to the Committee 
was immeasurable.

CHAIR

Dr. Pardeep Dhillon

COMMITTEE MEMBERS

Ms. Vikki Bell
PUBLIC	REPRESENTATIVE

Dr. Mark Bourdeau
Ms. Joyce Kenoras
PUBLIC	MEMBER

Ms. Marnie Mitchell 
PUBLIC	REPRESENTATIVE

Dr. Anisa Nurani
Dr. Katherine Pratt



93.2%
Annual renewal fees

3.3%
Registration application fees

1.7%
Other fees

0.5% 
Interest

1.3%
Corporation application fees

Revenues
$1,198,978

Expenditures
$1,145,881

38.4% 
Salaries & benefits

23.9%
Committees

1.9%  Grants

2.5%  Professional fees

2.9% Rent & occupancy costs

3.4%  Registrar

5.6%  Office & telephone

8.0%  Office services

8.8%  Meetings & conferences

1.3%  Membership dues

3.3%  Amortization

Income and Expenditure
FROM JANUARY 1, 2015 TO DECEMBER 31, 2015
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THE COLLEGE OF OPTOMETRISTS OF BRITISH COLUMBIA 
Statement of Financial Position 
December31 

2015 2014 

Assets (note 7) 

Current 
Cash $ 1,289,254 $ 1,343,759 
Prepaid expenses 15,080 14,078 
Accounts receivable 0 5,563 
Current portion of note receivable (note 5) 0 19,875 

1,304,334 1,383,275 
Note Receivable (note 5) 0 7,625 
Website (note 6) 67,418 70,759 
Property and Equipment (note 4) 1, 102,226 1, 122,600 

$ 2,473,978 $ 2,584,259 

Liabilities 

Current 
Accounts payable and accrued liabilities $ 42,382 $ 101,537 
Deferred revenue 996,013 995,821 
Current portion of long-term debt (note 7) 22, 160 17,507 

1,060,555 1, 114,865 
Long-Term Debt (note 7) 267,542 296,573 

1,328,097 1,411,438 

Net Assets 

Unrestricted 1, 145,881 1, 172,821 

$ 2,473,978 $ 2,584,259 

Commitment (note 8) 

:z. ove~by: 
6c-f-

College Registrar Chair, Board of College 

See notes to financial statements. 2 
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